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1. Draft please do not quote!

Consumer-citizenship and social exclusion. A qualitativeanalysisof new forms

of ‘othering’ in the Nordic Welfare state.

‘Citizenship is not primarily realized in a relation with the state nor in a uniform public sphere,
but through active engagement in a diversified and dispersed variety of private, corporate and
quasi-corporate practices of which working and shopping are paradigmatic (Rose 1999; 246
quoted in Power 2005).

The am of the present paper is to andyze the devdopment of new forms of ‘consumer-dtizenship’
as pat of the increasing padliticad dgnificance of ‘marketization’ and empheds on consumers and
consumerism in the Nordic welfare sates (cf. @sterud et d. 2003). The empirica anayss is based
on quditative interviews with midde-class and low income consumers in Sweden, Denmark and
Norway. The andyticd am is to invedigate the emerging sodd role of what we term ‘The New
Modd Consumer-atizen’ (Rowlingson 2000; Needham 2003; Trentman 2007). We do S0 by
andyzing individud ideds of consumption and economic planning in terms of ther implications for
the socid condruction of citizenship in the Nordic welfare states. The pgper draws on recent
theoretical debates concerning ditizenship and consumption as well as on new forms of government
in, what Rose (1999) hastermed, ‘ advanced liberdism’.

Changing citizenshipin Europe

Recent debates on the notion of citizenship in European welfare states have suggested a change in
the traditiond concept of ditizenship towards more ‘active or ‘paticipatory forms (eg. Turner
1990; Kvig 2002; Johansson & Hvinden 2007). Traditiondly, citizenship has been understood as a
socid fidd of human equdity consging of a set of legd, politicd and socid rights and obligations
for dl members of a community (Marshdl 1950, 1992). However during the nineties, severd



researchers (fx Janoski 1998; Kvig 2002; Turner 1990 pointed towards a change in welfare
regimes ‘raison d’etre from a principle of ‘decommodification’ amed a sudaining persons outsde
the labour market to a sysem of ‘recommodification’ conditioning that such citizens reenter the
labour market in order to regain sodd dtizenship rights. The result however, seems aso to include
a change towards a more ‘conditiond underdanding of dtizenship depending on labour market
participation:

The traditiond focus on socid, legd and palitica rightsis expanded (here) intwo

ways. firdt by arenewed emphasison obligations, and second, by deveoping an

additiond set d *participation rights and obligations covering aright to ‘labour market

intervention and an obligation to ‘labour market participation’ (Hohnen 2004: 207)
Based on empirica research in the Netherlands and Denmark, Hohnen concludes that for Denmark,
the devdopment of ‘conditiond participaion dtizenship' has had ‘serious shortcomings in terms of
edablishing universdisic sodd rights for ‘the weskest® groups of citizens eg those who for
various reasons are jobless or occupy margind postions a the labour market (ibid. 225). Recently,
this new underdanding of ‘paticipation dtizenship’ in teems of ‘active labour market participation’
has been expanded to cover even broader aress of socid, persond and especidly economic life.
Johansson and Hvinden (2007) argue that the development of citizenship in the Nordic wefare
daes ‘cdl for a new, dynamic and multifaceted underganding’ including a renewed understanding
of dtizen sdf-reponghility and choice and dtizen paticipaion in planning and dedson-meaking.
Among other things this entails that ‘citizens are expected (and themsdves expect) to play more
active roles in handling risks and promoting ther own wefae (ibid: 5). Rowlingson (2000) in an
intriguing paper on new demands on dtizens to act economicdly rationd and ‘respongbly’
theorizes such changes in terms of what she cdls the emergence of a 'New Modd Citizen' in
Britain, condructed by ‘cetan normeive assumptions aout how dtizens should think and
behave . She describesthe New Model Citizen asfollows:

This ditizen vdues education and traning, has a drong work ethic, a strong nuclear
family ethicc and a drong savings ethic.  The dtizen makes rationd dedsons and
behaves ‘respongbly’ in both economic and socid life  Centrd to much of this, the
ctizen both thinks and plans ahead, deferring grdification where necessary.
(Rowlingson 2000: 1)

As mentioned, the framework of Rowlingson has the advantage, that it andyzes ‘dtizensip as a
normative concept.  In addition to the legd changes eg. increasing demands of labour market
paticipation as conditiond for sudtaining rights to socia security (workfare) she is able to identify



a specific st of vaues and norms around which new forms of individualized government in Britain
is reconfigured.  Fndly, her empirica findings suggest that the flowing away from collective sate
planing towards individuad planing seems to be detrimentd to those a the bottom of the
income/Wedth didribution, because they have little cgpacity to plan ahead and thereby ‘teke over
the respongibility of securing againg future risk etc. (Rowlingson 2000: 41-42).

Along the same lines but focusng more explicitty on the consequences of the
increesed focus on individudization of wefare, Power (2005) poses the question: ‘What does it
mean to be a lone mother living in poverty in consumer society’? Her andyss shows how lone
mothers on socid security are socidly condructed as ‘other’ through a combingtion of ‘liberd-
thergpeutic, disciplinay and mordly coercive techniques in ther dedings with the socid
authorities. She suggests that such drategies are pat of a disciplinary mode of governing those on
socid assdance by showing ther inabilities to exercise ‘freedom’.  Power shows how dl
participants were aware of the negative ways in which they were being perceived. She suggest two
man ways in which this ‘othering’ took place. Firs, by being perceived as ‘welfare bums’ in the
meaning of beng lazy and irreponsble and getting something (payment) that was undeserved.
Second, by being perceived as a ‘flawed consumer’ in the sense of not being able to provide ones
children with ‘a normd’ childhood eg. treats presents for birthdays and Chrismes and
opportunities for recregtion. Power's work suggests a change in wha she cals ‘economic
citizenship’ towards what we would cal ‘entrepreneurial citizenship’ promoting individudized
market solutions instead of socid security.  This shift, furthermore epitomizes a changing definition
of ‘socd problems by redudng them to individud life events and meking it an individud
responsihility to dedl with them (ibid.).

Studying consumption as gover nment
The dudies of Rowlingson and Power can both be understood as empirica sudies of government of
‘advanced liberdisn':

It (advanced liberdism) entals a new conception of inherent rationdity of the different
domains to which government must address itsdf — the market, the family, the
community, the individud — and new ways of dlocating task of government between
the politicd gopaatus, ‘intermediaie associdions, professonds,  economic  actors,
communities and ‘ private ditizens (Rose 1999; 139-40).



Rose contends thet libera government produces certain forms of ‘freedom’ by government via
individud ‘responsbilizetion’. Researching such new forms of government must therefore in
contrast to a ‘traditiond’ search of any hidden unity behind the various socid forms and politica
procedures, focus on the andyss of the programmes and procedures that gppear to be assembled to
govern oursdves (ibid, 276-77).

The fidd of consumption can, as shown by Power above, be understood as one
important arena, where such individudized forms of government are being enacted and, where
gpecific normative assumptions about economic practices are being promoted. In a Sudy of
political consumers in Denmark, Sestoft (2002) writes:

The politicd consumer (in this way) becomes a new political subject of power in the
national date because the government trandfers politica rights to the consumer and the
consumer recaives rights and duties from the governmentd system (Sedtoft, 2002:82,
our translation.

Based on an empiricd andyss of government campaigns concerning ethic  consumption,
Sedtoft suggests that the field of consumption has become paliticaly (as wel as mordly and
culturdly) invested in the sense that consumers are increesngly expected to ‘automaticaly’
evaluate their own consumption patternsin terms of socid and ethicd vaues. The important
argument in Sedtofts book is that the term ‘politicd consumption’ may be expanded to cover
not only ‘politicd activism' or ‘ethicdly ocorrect consumption areas, but the fidd of
consumption as such is pat of a shift in govenment.  Sestoft therefore, dong with
Rowlingson above, points tovards a change in forms of governing, induding the crestion
and anew poalitica significance of consumer-ditizenship.

In this paper, we invedigate consumption practices and peoples reflections
concerning their role as economic agents as a pat of the socid condruction of a new form
‘active consumption-dtizenship’, where individuad economic performance is linked to the
condruction of dtizenship. We furthermore want to show that the norms and culturd vaues
that are a part of this new ‘active consumer-citizenship' dso reproduces traditional social
distinctions or perhaps creates new ones.

The fidd of consumption is here andyzed as a vehicde for the undersanding of
ctizenship roles as wdl as posshle new forms of socid exdudon asociated with the
consumer-citizen welfare date. In other words, we set out to empiricdly invedigate the



growing politicd dgnificance o consumption in contemporary Nordic wefare society. Do
citizens in fact experience cetan ‘dominant expectations concerning ther abilities to act
raiondly and to be economicdly independent of the wefae dae? Wha kind of culturd
vdues or ehics concerning vaious aspects of consumer-citizenship ae reflected in
interviews with Nordic consumers about their economy? Lagt but certainly not least, what
ae the possble contours of socid differentition and/lor socid exduson that  such
expectations and indirect government of individud consumption may (ré)produce? In order
to answer these questions, we are going to andyze the experiences of a group of consumers
in Norway, Denmark and Sweden. We are going to andyze their experiences as consumers
and paents giving specid dtention to what such experiences can tdl us aout the
devdopment of a ‘Nordic Modd dtizen' and the individudization of economic and socid
reponghbiliies The empirica focus is on economicdly and soddly wvulnerable consumer-
dtizens and their experiences of own and others expectations. Ther experiences will be
contrasted with that of a number of middleclass —two-parent families We focus on the
experiences of parents because research on consumerism and poverty points to the fact that
children’'s consumption in paticular has become a socid and mord baitlefidd for low -
income families (Hjort 2004, Kochuyt 2004; Power 2005; Bonke et. d. 2005) It must be
added that our andyds is explorative in the sense that there may be limitations as to the
extent that the governmentdity of advanced liberdian are empiricdly founded. Therefore,
the extent to which people are actudly experiencing an obligation to make a choice or in the
words of Trentman ‘whether peqle have indeed begun to dream in tems of choice
(Trentman 2007: 150) is dsopart of the analysis.

Immigrant parents and lonemothers & the margins of consumer-citizenship

@serrud, Engestad & Selle (2003) as well as Togeby et. Al (2003) in their anadyses ‘Power and
Democracy’ in Norway and Denmark highlight two groups of ditizens facing limited access to de
facto rights of equality of citizenship. First, n the Norweigian report, @sterrrud. Engelstad & Selle
(2003) paint towards new forms of class divisons, where immigrants to a large extent form a new
ghnicdly fragmented underdass ‘outdde society, often unemployed and with limited access to
politicd paticipation. Likewise for Denmark, Togeby et. d. (2003) points to the fact that ‘the
dvide between ‘them’ and ‘us’ has increased and that it has become more difficult for immigrants
to become a pat of Danish society’ (ibid 336) Second, both reports are concerned with  gender



inequality as a structural feature: ‘There are continuoudy problems of gender inequdity in the
Danish Society and that is viewed from citizenship angle a breach with the principles de facto of
equa socid rights for dl dtizens’ (ibid; 81). The Danish report furthermore, points towards the fact
that gender inequdity remains largdy implicit within the politicd and public debate.  In sum, both
reports suggest a possble breech of the principle of universdigic sodd rights and duties dong the
lines of gender and ethnicity.

Following this we have chosen to give paticular atention to the andyss of
experiences of lone mothers and immigrant parents as citizen-consumers. We have chosen to focus
on them, because ther pogtion ‘at the edge works as a ‘window’ for understanding the processes
of socidly condructing ‘the New Modd Citizen, mentioned above. Ther descriptions of the
choices and narrow ‘space of economic conduct not only sheds light on economicd vdues of
‘rdiondity’ and ‘planing’, but it dso reveds that there is a huge pressure on how to act as
consumer-citizenparents and consumer-citizennationals’.  Their experiences as being consumers
‘on the edge of ‘normdity’ dearly reveds the largdy implicit expectations imposed on them by
the image of the Modd Paent and Modd Economic Reationd, Responsble, Longterm planning
Citizen.

Methods and Material

The following andyss is based on 75 semi-dructured interviews with Swedish, Norwegian and Danish
families with children living in predominantly low-income neighbourhoods close to the cities of
Copenhagen Odo and Madmo. The families interviewed were dgrategicaly sdected according to
income leve, resdence and source of income. We interviewed 51 parents in low-income families and,
to creste a soace of comparison with dominant consumption patterns, we adso interviewed 24 parents
from midde-class families with dud incomes. All had children living a& home. Mog families had two

or three children, afew had only one, and afew had five or Six.

About hdf of the low-income parents interviewed worked as low- or unskilled worlkers in
hedthcare, cleaning or the socid savices whereas the other haf receved income  support,
unemployment  benefits, or sickness benefits On average the low-income families had £500 - £600 a
month for food and persona expenses for a family of fourl. Some families, especidly those with debts,
had condderably less Fndly, aout hadf of the low-income households condsed of dngle paents

1 Thisamounts to what remains after the payment of bills, eg. rent, utilities, and taxes.



(@most dl women). All the midde-class parents had a stable income, and many had secure postiors in
the labour market, where they occupied a range of skilled jobs or leading podtions within both the
private and the public sectors. The amount of money a their digposd for food and persond expenses
was between £1.000 and £1.800 a month. We refer to the experiences of these midde-class families and

their answers conditute a contrast to low -income consumption.

It is worth noting that paents in low-income households were generdly rather
uncomforteble and sometimes nervous when taking about consumption patterns (see aso Bonke et. d.
2005, Hohnen 2007). Often interview persons would not turn up for an interview gppointment, in spite
of having initidly agreed to be interviewed, and the amosphere during an interview were rather tense,
with the interviewee replying to questions with obvious unesse. This we suggest reflected a postion as
‘condrained  consumers in the sense that having limited financid resources resulted in experiencing
each purchase as a burden rather than a plessure.  Consequently, the persons interviewed did not find it
vay diractive to tak about the anxieties and fedings of quilt rdaed to their everyday consumption.
The inteviews with the middle-class parents formed a driking contrast.  These interviews often
induded joking and laughing, giving examples of needless consumption and supefluous purcheses by
ather the hushand or the wife. These interviews reflected their role as privileged consumers in the sense
that they felt secure in their role as consumers vis a vis the market, and had sufficient means to regard

each purchase with confidence.

Consumer-citizenship experiencesin Norway, Denmark and Sweden
In the falowing we will andyze the interviews with the specific am to ddineate the contours of

‘the Nordic Modd consumer-citizen' in terms of the ideds of economic action and orientation as
wel as in teems of forms of ‘othering’ eg. the problematic space of economic and mord agency
dlocated to immigrants and lone mothers. Although there are obvious differences between the
economic preferences of the middle-class and the low-income group in question, there are Ao
amilaities pointing towards common va ues of economic conduct.

1. Economic ideals

The ideal of ‘needs before wants'

When we look a consumption patterns and the economic ideds that are expressed in the interviews,
it is sriking how both middledass and low-income parents are ‘rationd’ planners specificdly in the
sense that they wvoice a dtrong preference for securing money for food and regular expenses.



Although this was not an issue in some of the middle-dass families, this seemed to be because such
payments were regarded as ‘obvious. In other words the economic concerns of the middle-class

parents would sometimes appear ‘congpicuous  but this was only because the payment of basic
needs and regular expenses wereregarded as ‘given' 2

| am very careful with spending and regular expenses dways come firg (NE6, middle
classwoman)

We are not ‘great spenders who go out ad party...vi Say home and use our money on
sengble things  We do not use money that we don't have...we adso have a savings
account if we should need anew couch or .....(NE7 middle class women)

The same ided concerning ‘rationd spending patterns can be found if we look a consumption
patterns of low-income families:

The way we prioritize is s0 that there's food and toilet paper and shampoo and al that
sort of thing. We stock up well on things like this on the firs of the month if we are
short, 0 that we have enough for the whole month. And then we try to fill up the
freezer and s0 0N, S0 that we have food for the whole month. ..
(DU4 low income, single mother)

| can say with pride that | have not had problems paying regular expenses...l have kept
usout of trouble... Inthat way | have managed redly well!
(NU4, low income mother)

Although, there were indications pointing to the fact that in practice it is not S0 easy to gick to this
ided of caeful planing the interviews clearly support a certain economic discourse of ‘needs
before wants'. Familiess who did not follow this ided, especidly those bdonging to the low-
income group would be sngled out and commented upon:

Although people are free to choose for themsdves how they spend ther money — |
thing that if you can't aford food on the table you shouldn't spend thousands on
clothing. ...and some people do that (DU9, low income single mother)

Sometimes | wonder wha is going on when | see a child with a cdl phone, when |
know that the family hadly has aty money...and even then they buy a cdl
phone....Time and again | see children who don't get anything whatsoever induding

%In earlier papers on this subject Hohnen (2006 and 2007) has discussed the differences in consumption patters between
middleclass and low-income consumers, emphasizing the fact that middle-class consumption is less planned and more
‘impulsive’ . However, this does not mean that the consumption of basic needsisignored, but rather that there are
sufficient means to engage in more ‘playful’ consumption pattersin addition to the fulfilment of basic needs.



lunch and then suddenly they have some expensve or pregtigious commodity (DUZ26;
Teacher Danish School)

I ndependency

Our empiricdl materiad adso suggedts the prevaence of a set of ideds concerning independence  and
‘individud coping’. Bascdly, dl families interviewed voiced a srong preference for ‘being able to
cope asaparent and/or as an economic unit.

It is important for us to have savings in order to cope with unexpected expenses. We
have that and that is redly nice. We don't have to wait two weeks in order to buy a
washing meachine — or to have to ask anybody for aloan... (NE2, middle class women)

You have to manage with the money you get — it isn't much but you must
manage....(SU9, low income mother)

(It is important) to manage with the money that | have until next payment. | want to
live in such a way that | can manage until then...in such a way that | don't have to
borrow from others.....(SU7, sngle mother)

However, these ideds of economic independency are managed and interpreted differently by
midde-class and low-income consumers respectively. Noteworthy, for both groups ideds are not
necessarily reflected in economic practices.  For example, dthough middle-class consumers to some
extent match the image of the independent sdf-aufficent consumer-dtizen cgpable of insuring
themsdlves againg future risks, middle-class consumers aso depend on others, epecidly parents.

All and dl we ae adle to cope, and that redly makes a difference to be able to say
that...and what is even more important for us is the fact that if we at some point were to
get economic problems we would never have to go and beg for hep a some public
office, because we would get help from our parents. We won't ever be dragged through
any public adminigration...and who knows what these ‘niceé socid workers might do
to you. Wewon't have to depend on that! (DE 21; Danish middle class, married man)

Wheress the aove man is rather explicit about his parents being a potentid ecaromic resource for
his family, among most other middle class families, there is a tendency to ‘undercommunicae and
underestimate the trandfer of money (and security) from parents to grownup children. Daung (in
Bonke @ d. 2005) points to the fact that communication and ‘frontstage management of such
money transfers are amed a diminishing their economic importance as well as a emphadzing that
the money is given fredy, as ‘a gift as something extra, and that the family therefore could eedily
have managed without it. As Dgving describes it: ‘There is no doubt thet they (the middle-class



families) find that they are and ought to be economicaly autonomous....” (Deving in Bonke et.d.
2006: 306, our itdic. In aum, the middle-class families take great trouble to secure an image of
financid independency in spite of the fact that they often receive condderable amounts of money,
e.g. acar or down payment for a house from ther relatives, mainly parents.

Low-income paents, who aso druggle to live in accordance with the ided of
independency and sdf-aufficiency, not surprisngly have greater difficulty applying such visons to
everyday economic practice. Their ‘falure to be economicaly independent, however, is regarded
as ‘problematic’ and they are not able to present themselves as economicaly independent:

When | have trouble making ends meet | ask my mother for help. | have never asked
for social security (SU5, lone mother).

If | needed 10000 | would have to try to loan money from my brother or my
grandmother (SU2)

If 1 got some extra money | would use them for food, because my mother buys a lot of
my food and | should really do that myself (SU5, low incomesingle mother).

The above examples on the one hand suggests that low -income families to a large extent accepts the
fact that they are economicaly dependent on others, however on the other hand they Hill express a
mord discourse where one ‘ought’ to be independent. In addition, they reflect a mord ‘ranking’ of
‘dependecies where it appears to be more of a falure to ask for socid security, than to ask your
mother for economic assgance. Fndly, it should be mentioned, that dthough it might not fed
good to be dependent on others the low-income familiess who do not have anyone to ask for hdp

are even worse off:

If something happen we would not know whet to do. We don't have rich friends who
can hep us...s0 | wait for green light when | cross the street (NU3 low income single
father)

Uhh | don't know what | would do if | needed of a larger sum of mony...maybe try to
get a loan, but | don't know if | could do tha...] don't know anybody that | could ask
for so much money (SU3, low income single father)

Rational conduct and access tofinancial responsibility
In spite of ther ideds and the help they receive from others many of the low income parents are
struggling to make ands meet and often they do not manage:



| have tried to goply for extra socid security, because my daughter is growing out of
her dothes s0 fas — but | have never received anything extra....| have dso asked them
for money to pay the dentist, but they say no. They only pay when it is an emergency.
(SU 9 low income lone mother)

The money we get from social security is not enough. The last week in the month we
usualy don’'t have any money....sometimes | borrow from my friends (SU16)

One feds so smdl when one deds with the socid office...l didn't like the fact that |

hed to ask them for help in order to cope...(NU13, low income women).
The Nordic Welfare dates are often regarded as providers of ‘generous socid benefits, however,
the group of low income families dependent on socid security seemed to be the ones having the
mog difficulty making ends meet. The interviews furthermore, implicate conflicting idess about
wha socid bendfits are supposed to cover, and thereby conflicting idess of rationd conduct.®
Smilar conflicting idess of rationdity preval, when we look at the low-income group with large
amounts of high interes debts which added consderably to therr difficult Stuation. Severa of
these families had actudly tried to goply for bank loans, cdculating, that trandferring smal amounts
o high-interest loans into a larger bank loan with a lower interest could give them an advantage in
bringing down their debts However, ther Sories of ther encounters with the banks suggest a
congderable difficulty in getting access to such *finencid rationdity’ .

| have alot of debts s0 | tried to get a loan in the bank in order to pay off some of it.
But the bank says no, because | have debt. That is the most stupid — if | needed a loan
to buy a house or a car | could probably get it... (SU1l Low income, sngle farther with
ethnic minority background).

| went to the bank and asked if they would give me a loan s0 that | could out of my
(high interest) debts... they refused to do that because | had debts...but the reason |
wanted a loan was to be able to start paying these high interest loars. Furthermore, |
figured that if | got a loan from the bank we would then have something to bargain with
eg. offer creditors to pay a little less than the full loan if they would write off the rest in
return. | might have been able to get it down — but banks don't think like thet...they
were afrad | wouldn't pay. They dso sad my living expenses would be too low, and
in order to get a loan from them | would have to have a certain amount of money for
living...I didn't have thet and then they wouldn’t do it (DU4 low income lone mother)

These quotes highlights the fact tha bdonging to a low income groups smply makes it more
difficult to act economicdly raiondly, eg. transferring debt to the lowest rate loan, because one is

3We suggest that this also reflects conflicting rationdities inherent in socia benefits, eg. are such benefits supposed to
cover expenses? Or are they not supposed to cover expenses thereby cregting an economic incitement for exampleto
get ajob? Theimplications of economicaly rationa conduct israther different in each case.



conddered a ‘flawed consumer’.  Although the bank would probably have been able to offer a
chegper loan, their services (rightly or wrongly) do not target this group of customers. The

consequence is that it becomes difficult to act financidly rationdly for low-income consumers.

Processes of ‘othering’ intheconsumer-citizenship regime: the case of immigrant parentsand
single mothers

In this section we are going to discuss the specific role that is dlocated to single mothers and
immigrant parents. There are severa indications that these two groups in different ways experience
gpecific barriers when it comes to being included as consumers (parents) and citizens. This may be
connected to having a more limited agenda of choice (understood as avalable dternatives, Bauman
1999), but it may aso be connected to wha we find to be a specific set o paradoxesfacing snge

women and ethnic minorities as consumer-citizens®.

Non-national consumers

Firg¢ and foremod, the dlocation of a specific citizen-podtion for families with an ethnic minority
background, seems entirdy linked to having a low income In other words, we did not find tha
‘ehnicity’ played any explanaory role for midde-class paents with an  ethnic  minority
background, when andyzing ther experiences and ideas of themsdves as consumers and citizens.
This suggests, not surprisngly, that the images of ‘ethnic consumers have connotations of
‘povety’ and ‘margindity’. In addtion, thar dcitizenrole seems to be characterized by a specific
paradox: On the one hand, families with an ethnic minority background seems to be connected with
‘congpicous consumption’ eg. that they use (too much) money on expensve commodities. On the
other hand, interviews with ethnic minority parents dso reved experiences of excluson as
consumers on the basis of ‘non nationdity’:

We, men we use a lot of money on clothing (brands) because this sgnds that one is
‘respectableé and able to take care of one's family (DU8 young maen with Turkish
ethnic background)

It is firg and foremost immigrant boys, who have (such) expensve mopeds. Likewise
when we lived a M... the most expensve radio-controlled cars amounting to 4000 kr
and dectronic cars, tractors, you name it...they had so much suff these immigrant
boys...it's the same with cars. For example my exhusband (from Turkey) he has an old

* 1t should be emphasized that these two categories of citizens each represent alarge variety of families. We have
categorized them as homogeneous entities here only in the sense that they are socidly and paliticaly congtructed as
specific groups of consumers and citizens — and that because of this, the images of rightful, rationa and nationa
conduct are more problamatic to appropriate for these two groups.



ca, but he wants a BMW...you should see his brothers — they have such expensive
cas... (SU5 low income lone mother)

The group pressure from peers are very drong. If my son wears a jacket, they don't

look & it, they just ask how much it cods...if one has a jacket of a certain prize then dl

the others must have a jacket a least as expengve....He gets very influenced by this

and | don't want him to fed bad... (SU25 mother with a Paestean /Lebyan

background)
The above ctations suggest tha immigrants are somehow expected to buy expensve goods and to
be concerned with expensve commodities such clothing of expensve brands or specific cas. We
find it interesting that the image of immigrant consumption is linked to the purchase of expensve
commodities in low-income neighbourhoods, when a the same time a number of families with
ethnic minority backgrounds picture the consumption of the mgority population as beng out of
reach:

Our children learn from the Danes...The Danes buy a lot of things... (DU10, married
man with an ethnic minority background on socia security)

We don't have access to Swedish shops, because they twice as expensive...s0 we do
our shopping & the Lebanese shop and the rest we buy a the market (SU 12 low
income palitical refugess)

Sometimes we look a the other customers and we look at the Swedes who have ther
shopping carts filled with dl sorts of things, and | just wonder how they can afford it?
(SU16, married woman with ethnic minority background).

The Swedish children they take ther bags and go to various leisure activities — our
children gt a home ingead.... If | had only had the money | would have attempted to
develop the talents that he has got. (SU12, low income palitica refugee)

What is noteworthy here (gpart from the fact that this suggests a rather polarized image of socid
postions in the Nordic countries) is the fact that the fidd of consumer-datizenship seems to be
soddly condructed dong lines of ethnicity. Low income paents with an ethnic minority
background are postioned by themsdves as wel as by others as ‘immigrants versus ‘naionds, in
spite of the fact that such pogtions ae dealy normative. Prevaling images of ‘ethnic consumers’
are by and large contradictory and mutudly incompetible  ‘Ethnic consumers ae smultaneoudy
presented as a group who buys a lot  (too much) more than ‘nationds and a group whose financid
gtuaion makes podtion them as being ‘bdow’ o outdde the consumption regime of the ethnic
(netiond) mgority.



Single mothers: Earning r espectability as consumers

In contragt to the group with and ethnic minority background, dmost dl of the single mathers
interviewed in this project bdong to the group of low-income consumers. It is therefore more
difficult to determine the extent to which sngle motherhood is associated with poverty. However,
on the bass of the interviews that we have made with low income single mothers, it is quite obvious
that they, themsdves are drad to be regarded as poor. This is particularly emphasized when we
look at these mothers' reflections concerning the gppearance of their children:

The children's clothes must look clean and nest. | am very concerned about that,
because | am a sngle mother and it doesn't take much before people dtat taking.
Therefore, | want them to be clean and neat — not new clothes but neat... (DU 9 sngle
mother)

| wash their clothes every night — even their coats if they are dirty. | dare take credit for
them being clean and neat. (DU12, low income single mather)

| don't want my children to look like children of a lone mother....I don't know how to

explan it redly, because it is not that one is not sort of dlowed to be a lone mother, but

often one gets like sigmatized and | don't want my children to be stigmatized (DU15

low income sSngle mather)
Being ‘neat’ is the key word here. Being ‘neat’ can be understood in terms of being respectable and
‘this is usudly the concern of those who are not seen to have it” (Skeggs 1997: 1). Furthermore not
to be respectable is to have little socid vdue and legitimecy (ibid).  The importance of
‘repectability’ for sngle mothers when andyzing their practice as consumers therefore suggeds a
gendering of the ideds involved in establishing citizens economic responghiliies  As a part of this
gendering we find that condrained financid resources are conflated with legitimacy and mordity.
As Hohnen has previoudy dated, for women, egecidly single women, economic choices are
transferred to mora concens, and the limited economic space becomes limitaions in - mord
legitimacy (Hohnen 2007). An additiond pressure on such ‘respectability’ seems to be the
increasing expectations to devdop children's competencies and giving them experiences ‘for the
future. In light of increased ‘responghilization’ and conflation of economy and mord legitimecy,
the falure to fulfil such increesng expectaions may dso be interpreted as a breach of
‘respongibilities
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| wish | could afford to give him swimming lessons. He jugt jumps around in the water
and pretends that he is swvimming (SU16, low income married mother)

| would like to give them (my children) something different a little more.. Sometimes,
when | look in the cupboard | think it's a bit bare.. | would redly like to give them a
litle more..but it is't possble..sometimes | fed sorry for them..l think that they

ought to have some of the things that other children get... (D9, mother, socid wefare
recipient, two children)

If we look a the ‘podtion dlocated to single mothers as consumers and citizens it condgts both
finencidly and mordly of a rather narrow ‘space of legitimacy’. All parents are supposed to make
ends mest, be finandaly indegpendent and be respongble for their children's participation in society
as monsumers. At the same time single mothers economic choices are to a large extent interpreted
as an indication of their moraity. The paradox in the postion both as women and consumers is
therefore that on the one hand they ae supposed to provide ther children with the same
opportunities as others (among other things via consumption) yet, they are to an even larger extent
that others judged by their ability to live up to a traditiond motherhood role of securing children’
cean clothing and neat gppearance. Failing to do both is easly to be consdered not a symptom of
poverty, but a breach of mordity. They could and ought to have performed differently .

3. Consumption as a vehicle for the future?

Folowing up on the theordticd idess concerning the ‘New Modd citizen', as mentioned in the
beginning of the paper, dtizeis podtion towards and prepardion for their future finencdly, are
increeaingly conditiond for fulfilling the role as a responsble citizen. In the following we show
some empirical examples of how the future is being perceived and enacted upon by the middle-class
aswdl as by low-income families.

Saving for the future or saving all thetime
Midde-dass consumers give sving and having a finendd ‘buffer’ high priority in ther economic
planning:

That (our financid god) would be to have financid security that is to know tha we
have a ‘buffer’ large enough to cope....if we continue Iving as we do now...that would
befine... (NE4, middle classmae)

...It is nice to have money for a rainy day.. if our dishwasher or washing mechine
should break....(NE6 middle dass couple)



In contragt to this, the group of low income-parents, haven't got the means to save in order to insure
themsdlves againg future risks.  Although such shortcomings can be directly linked to ther limited
financid resources, it is dill regarded (by themsdves as well as by others  as a ‘individud’ falure
very amilar to theimage of the flawed consumer s described by Power (2005) as mentioned above.

(my god i) ...To make ends meet every month..that we have a place to live
electricity and food..(NU9, low income man.

My god is to make ends meet with the money | get. | dways hope to make it through
the whole month and that | won't have to loan money from other people...but | can't
help it sometimes. (SU7)

To be honest | think one needs to work redly hard in order to make ends meet ...
(SU17)

It is important to note thet when comparing the ‘ided of saving’ for the two groups the
meaning of ‘saving is by no means unambiguous.  Although, middie-dass consumers express
that they give high prioity to ‘saving’, wheras the low-income group does nat, it is quite
cler from the following quote, that ‘saving hes a totdly different meaning for the low-
income families but dso that in a way they see it as a pat of the daly economic routine, and
consequently do it dl thetime:

| would redly like not to have to save...for once not to say no...for once to be able to
not to think about if | should buy the large piece of cheese or the smdler one... (SU14,
low income single women).

The differences in experiences and reflections regarding ‘saving’ adso sugges that whereas

sving in teems of ‘pooling’ for the future is conddered a virtue, saving as a means to

everyday coping is not.

Different temporalities

A middle class married man expressed the following wishes about his own future:

When | am able to get an early penson, | would like to have a shop...a place o my
own, and where | would earn more than | do as a teacher...l have a friend who has a
café and that is rather profiteble... 1 would dso like to move to a more peaceful place...
where people were perhaps a bit higher up the socid ladder. | would like to have my



own house where people don't pee on the daircase... And | expect my children to get

an academic education (if they have the taent)...You get a broader perspective if you

get a good educetion...the future of our children is very important..they must be put on

theright track (DE 18, middle-class married man).
This gory not only expresses a rather detalled plan, induding idess aout how to put his children on
the right track, but it dso shows a raher long term perspective.  Although many of the other
midde-class interviews were less explicit and detalled they generdly reflected the same long term
view of the future. In contragt, the low-income interviews seemed to express a different vison of

the ‘tempordity’ of thefuture:

Our god is to pay our bills and get our financid dtuaion draightened out. Then we
will be ableto keep to our budget (DU14, low income married woman) .

If | get ajob, it might get better... alittle better...(SU9)

| would like to get my own gpartment — not to have to rent one (NU 13)

Although, dories or dreams about the future were dso sometimes expressed by low -income
consumers, there is a clear tendency to regard the future as ‘that which arrives as soon as we ae
over the next hilll. Future for many of the families experiencing a difficult financid Stuation
therefore, not surprisingly, did not view ‘futureé as a long road, but rather in terms of the immediate
‘bumps’ ahead.

Future risks or happy eternity?

When conddering the ided of individud responghility for the future, there seems to be a marked
difference in attitudes towards the future, not only in terms of ‘how one may picture the road’, but
dso of that which lies ahead. Midde-class parents are generdly content about the present — and
fed that they can creste and control the future In other words, they are happy with the present and
not afrad of the future, and furthermore express the view, that they themsdves may influence ther
future Sitution:

| have the mos beautiful child — | am surrounded by my family — | have anice job — |
have an apartment and | am happy — redly | am... | don't dream about having a career
or making a lot of money. | am content aout making enough to cope....I don't think |
would be happier in alarger house or if | were redly rich.(NE3, middle dass women)
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We have a Stuaion where we are able to keep the house even if one of us should get
unemployed (DE25 middle class married woman)

If 1 lost my job — | would get another one!
(SE8, middle dlass married women)

In contrast to this, low income-parents experience the presence as rather a dran (though not
necessarily unhappy) and fed that the future is risky and uncontrollable.

Our financid circumstances are tedious...it influences my mood. | am an optimisic
ort of person and that helps sometimes.  But it can be tough and my husband thinks it's
tough. The worgt is redly the children ..not to be able to buy them the things we would
like to give (NU10, low income married women).

| can get terrified about the future, when | think about what teenagers need such as
Adidas and Nike.... (SU5 low income lone mother).

| ask mysdf what kind of friends will he get — where is he going to turn to and what are
they going to do? Will be become a caimind...end up in prison? Wha kind of life is he
going to get? Wha kind of life is waiting for our children and grandchildren? What
has become of ther childhood? ...(SU25 low income Syrean/Pdetinian married
couple)

If we compare the middle-dass and low-income group views on the future we find another paradox,
namdy that on the one hand, low-income citizens have very limited choices as ‘politicd and
‘ehicd’ consumers due to ther limited financid resources and to the limitations of the ‘citizenship
role that is (directly or indirectly) dlocated to them, yet on the other hand they seem to be even
more depending on paticipation in the fidd of consumption then the middle-class consumers.
Contrary to this the middle-class parents are confident consumers yet their sociad identities seem
less influenced by consumption — and they more easly comply with the image of a saf-sufficient
citizen, insuring onesdf agang future risks. Below is an example of such a ‘fear’ of the children’s
future which in the eyes of the mother quoted is dosdy linked to the risk of not being ale to
provide them with a sufficient level of consumption:

As a parent obvioudy you are respondble for you children to bring them up. | try the
best | can with my son, but as $on as he leaves the home he is influenced by others.
All the children influence each other. What if | refuse to buy something that my son
wants and he gets stigmatized because of that? Then perhaps the others do not want to
play with him— | have tried that. SU25 low income SyrearVPd estinian married couple)



Images of the future and the role of the future for present agency seems crucid for understanding
the pogtion of low-income consumer-citizens in  contemporary Nordic  Societies. Different
undergandings of the future are dgnificant in severd ways Fire, middle-class consumers am at
and are ale to save for the future to a much larger extent, than the low-income group. Second,
wishes for the financid future differ between the two groups. The low-income group concentrate
on a definition of a future rather short term as  that which follows the immediate survival of the
present’, whereas the middle-class group has a view of the future connected to ‘an idea of keeping
their standard of living ‘forever’. Third, when thinking about the future more generdly (not
confined to finance) the low-income group seems terrified aout dl the things that could happen
and picture the future essentidly as a series of risks whereas the middie-class group views their
future as possibilities that one can control. Fourth and important regarding the increesed emphasis
on citizens as consumers, the present and future participation in field of consumption is regarded as
crucial by the lowincome group, when thinking about their children’s future social position,
whereas consumption does not dgnify the same socid dgnificance for the future by the middle
income group. Paradoxicdly, it is as we have seen, in many ways more difficult for the low-
income group to paticipate in this future oriented individudized and ‘entrepreneurid’ kind of
‘consumership’, reconditioning an &dlity to continuoudy devedop ones abilities to creste on€'s
ovn and on€s children's future by engaging activdy in economic as wdl as ‘politicd’

consumption.

Conclusion: Towardsconsumer-citizenship regimesin the Nordic welfar e states
Above we have tried to explore andyticadly as wel as empiricdly the devdopment of new forms of
consumption-citizenship in the Nordic wdfae dates Especidly ingoired by Rowlingson 2000;
Sedtoft 2002; Trentman 2007 and Power 2005), we have amed at empiricdly investigeting possible
contours of a‘New Nordic Modd consumer-citizern.

In doing this we have posed the following questions What ae the demands to the
‘New Nordic consumer consumer citizen? Can we inds on taking about a new ditizenship
regime? If we andyze the persond experiences in terms of their implications for ‘a New Modd
Nordic Citizen — what tendencies can we depict ? What happers to low-income families eg. lone
mothers and immigrant parents as citizens and what do ther role implicate about new diginctions
concerning socid incluson and access to ditizenship?



It is dways rather difficult to identify changes because theoreticdly and empiricdly
changes are dways combined with continuity. In severd ways therefore, to suggest that we are
witnessng a new form of citizenship is both risky and difficult to vdidate. However, our purpose
have been less ambitious and more exploraive in trying to find empirical evidence for the proposd
increesed integration of market rationdities and ‘private consumerism’ into the ‘public fidd of
ctizenship. Based on our andyds of individud experiences among low-income and middle-class
families, we suggest that there are dso indications in the Nordic welfare ates of a new emerging
consumer-dtizenship regime.  This however, not surprisngly looks different from British and other
more liberd European welfare state regimes. We suggest hat such changes of the welfare state
regime can be idetified in severd ways. Frd, consumption is, adso in the Nordic countries
increasingly becoming a fidd of (salf)government. Second, ‘rationa economic conduct’ including
‘coping and economicd independency is gengdly regarded as important economic god of
individua households.  Third, there seems to be an increesed pressure to ‘individudize the
respongbility for the future. Fourth and reated to dl the previous points, there are some clear
tendencies of ‘othering within the consumer-citizenship regime dong the lines of gender and
ghnicity/nationdity.  Findly, there are quite dear indications that dcitizens view therr rights and
responghilities as consumers as a condition of participaion in society more generdly .



List of Literature
Bauman, Z. (1999), In Search of Politics. Oxford: Polity Press.

Bonke, J(red) et. d. (2006) Udsathed og Forbrug i de Nordiske velfaadsstater, Kgbenhavn,
Socidforskningsindtituttet, 05:18.

Doving (2005) in Bonke, J. et d. (red) Udsathed og Forbrug i de Nordiske velfaar dsstater,
K gbenhavn, Socidforskningandtituttet, 05:18.

Janoski, T. (1998) Citizenship and Civil Society. A Framework of Rights and Obligations in
Liberal, Traditional, and Social Democratic Regimes, Cambridge: Cambridge University Press.

Johansson, H. & Hvinden, B., (2007) Citizenship in the Nordic Welfare States, London: Routledge.

Hjort, T. (2004), Nodvandighetens pris’ — om knapphet och konsumtion hos barnfamiljer, Lund
disstationsin Socid Work 20, Lund: Lund University.

Hohnen, P. (2004) Hohnen, * Experiences of Participation Citizenship', Eur opean Journal of Social
Security, vd 6 no. 3.

Hohnen, P. (2006), ‘ Consumerswithout money. A quditative andyssof consumption patternsand

new forms of citizenship among low -income families in Scandinavian wdlfare societies, in

Glendinning C. and Kemp, P. (eds) Cash and Care, Understanding the Evidence Base for Policy
and Practice, Policy Press.

Hohnen, P. (2007) ‘Having the wrong kind of money. A quditative andyss of new forms of
finandd, socid and mord excluson in consumerist Scandinavia, The Sociological Review (to be
published, November 2007).

Kochuyt, T. (2004), “Giving away one' s poverty: On the consumption d scarce resources within
thefamily”. The Sociological Review, 52 (2): 139-61

Kvig, J (2002), ‘Changing Rights and Obligations in Unemployment Insurance, in Sgg, R. and
Behrendt, C. (eds.)) Social Security in the Global Village London: Transaction Publishers.

Marshdl, T.H. Citizenship and Social Class, 1992 (1950) London: Pluto Press.

Needham, C., Citizen-consumers. New Labour’s marketplace democracy. London: Catdyst
working paper

Power, E., M. (2005), “The Unfreedom of Being Other: Canadian Lone Mothers Experience of
Poverty and ‘ Life on the cheque”, Sociology, 39(4) pp 643-660.

Rose, Nikolas (1999) Power s of Freedom. Reframing Political Thought, Cambridge: Cambridge
University Press.



Rowlingson, Karen (2000) Fate, Hope and Insecurity. Future Orientation and forward planning,
London: The Joseph Rowntree Foundation.

Sedtoft, Chrigtine (2002)
Med hensyn til den politiske forbruger. Kabenhavn: Akademisk Forlag

Skeggs, B. (1997), Formations of Class and Gender: Becoming Respectable (sngleauthored
monograph) Theory, Culture and Society series. London: Sege.

Togeby et. Al. (2003), Magt og demokrati | Danmark — Hovedresultater fra magtudredningen,
Arhus: Arhus University Press.

Trentman, Frank (2007). * Citizenship and consumption’ in Jour nal of Consumer Culture (7),pp.
147-158.

Dserud, @, Engdstad, F., Sdle, P. (2003)
Makten og demokratiet. En sluttbok fra Makt og demokr atiutredningen. Odo: Gyldendd.

Turner, Bryan, (1990), ‘Outline of a Theory of Citizenship, * Sociology, 24, pp. 189- 217.



